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Question 1

Refer to Fig. 1.1 (Insert), information about tourism in Kiribati. Kiribati is a destination made up of a 

series of islands in the Pacific Ocean.

 (a) Explain two likely impacts of KNTO’s lack of funding for its marketing.
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 (b) Assess the results of the SWOT analysis for Kiribati’s tourism and make recommendations 

for tourism development in the country.
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 (c) Evaluate the effectiveness of the Kiribati National Tourism Activity Monitor (KNTAM), in 

monitoring the Kiribati tourism brand.
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Question 2

Refer to Fig. 2.1 (Insert), information about Innovation Norway. This organisation is responsible for 

promoting tourism within Norway, a country in Scandinavia, Europe.

 (a) Explain two benefits of using paid for media to promote Norway.

1  ................................................................................................................................................

 ...................................................................................................................................................
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 ...................................................................................................................................................
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 (b) Evaluate the effectiveness of qualitative and quantitative research methods in helping 

Innovation Norway compile a visitor profile.
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 (c) Discuss the use of geographic segmentation as a means of targeting potential visitors to 

Norway.
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